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Abstract

From 2010 to 2014, we talked to thousands of restaurants considering a

purchase of restaurant POS software. We tapped into a subset of the data to
determine two things:

e What are restaurants currently using and what features are they looking for in
new restaurant POS software?

e Who is looking to buy restaurant POS software, how large are the businesses
and how soon are they looking to buy?



Prospective Buyers' Current Methods

@® Manual methods
@ Software

Fifty-five percent of the buyers we spoke with were not currently using any
restaurant management or point-of-sale software.



Top Reasons for First-Time Software Purchases

Increase organization
Improve efficiency

New business or location
Need inventory/sales tracking

Modernize

j

Better control

More functionality l
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Organization and efficiency are the top priorities for restaurant managers seeking
restaurant POS software.



Integration Requirements

@ Integrated suite only
@ Best-of-breed
@ Multiple products OK

Sixty-one percent of the restaurant software buyers we spoke with were looking
for integrated suites; most of the remainder wanted best-of-breed products.



Top-Requested Restaurant POS Software Features

Inventory management
Sales reports & tracking
Employee clocking
Tablet compatibility
Receipt printing

Menu building
Accounting integration

Easy to use

Credit card processing
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After inventory management and sales tracking, the third most frequently
requested feature is employee scheduling and clocking management.



Demographics: Buyers by Number of Locations
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Of the buyers we spoke with, 86 percent plan to use software at only one
restaurant location.



Prospective Buyers' Time Frames for Implementation

24
<1 month
1-3 months
3-6 months
6-12 months
Other

Sixty-five percent of the buyers we spoke with planned to make their purchase
within 90 days, while another 11 percent planned to purchase within a year.



Restaurant Industry Growth: 2004-2013

2013
2012
2011
2010
2009
2008
2007
2006
2005
2004

8,000,000 9,000,000 10,000,000 11,000,000

People employed in restaurant industry

Source: U.S. Department of Labor

The food-services industry has been growing strongly for well over a decade. With
its growth comes an increased demand for software.



Learn More About Restaurant POS Software

» Read Report
» Get Free Quotes
» Get Free Demos

Read the full report

Get free price quotes on top
restaurant POS software

Get unbiased reviews & free
demos on top restaurant POS
software
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http://www.softwareadvice.com/retail/price-quotes/
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Software Advice

Software Advice™ is a trusted resource for software buyers. The company's
website, www.softwareadvice.com, provides detailed reviews, comparisons and
research to help organizations choose the right software. Meanwhile, the company’s
team of software analysts provide free telephone consultations to help each
software buyer identify systems that best fit their needs. In the process, Software
Advice connects software buyers and sellers, generating high-quality opportunities
for software vendors.
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